
LET’S TALK
SOCIAL MEDIA

with Laura Choong



1.
RANKING 

ALGORITHMS





KEY TAKEAWAYS

Engagement is key to being seen

Consistently post quality content your audience 
wants to see, when they want to see it



QUESTIONS?



2.
KNOW YOUR  

SOCIAL MEDIA AUDIENCE



FACEBOOK INSIGHTS



FACEBOOK INSIGHTS



FACEBOOK INSIGHTS



What types of content do they like to engage with?



What types of content do they like to engage with?
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What types of content do they like to engage with?



KEY TAKEAWAYS

Explore Facebook Insights—click everything!

Know what your audience wants to see + 
when they’ll engage.

Test, test, test!



QUESTIONS?



3.
GET CREATIVE  
WITH CONTENT



CONTENT IDEAS

Showcase your creative process

Take them behind the scenes

Give them a sneak peak



CONTENT IDEAS

Reveal something over weeks

Host a Q&A

Interviews

Share your rituals



CONTENT IDEAS

Show unique/weird talents

Get them involved (use polls)

Leverage trending topics





Be Inspired by:

The Book of Mormon AU

The Australian Ballet

Sydney Opera House



TOOLS

Photo Editing - Aviary

Photo Collage - Layout

Photo Slideshow - Flipagram



TOOLS

GIFs - GIF Maker

Short Vid Loop - Boomerang + PHHHOTO

Still Vid Effect - Cinemagraph



LIVE VIDEO TIPS

Strong internet connection, light + good sound!

Tell followers ahead of time

Write a catchy description

Give time for the audience to build



LIVE VIDEO TIPS

Involve the audience, say “Hi”, ask/respond to Qs

Update latecomers mid-stream

Ask viewers to subscribe to your live notifications

Use a CTA to cross promote or sell!



KEY TAKEAWAYS

Think creatively

Don’t be afraid to share it

Facebook favours live video (right now)



QUESTIONS?



4.
WORKING WITH

VENUES + PRESENTERS



IT’S A WIN-WIN!

Great social media content helps… 

artists + producers build buzz  
and sell their show

venues + presenters sell tickets



MAKE IT SIMPLE!

Know who’s responsible for venue/
preseners’s social media content

Create a Content Library - share via 
Dropbox or Google Drive



MAKE IT SIMPLE!

Create + save templates

Notify venue of your posts that have 
performed well - provide original copy of 

photo/video



5.
ENCOURAGE 

WORD OF MOUTH



92%
of people are more likely to trust 

their peers over advertising



Create an irresistible 
photo opportunity!

Photo Booths
GIF Booths

Insta Printers
Standins/Cutouts



USER GENERATED CONTENT

Give them an incentive to share

Promote a hashtag

Encourage people to follow you @…



LAST CHANCE FOR
QUESTIONS!

Want to strategise your 
social media 1-on-1? 

Ask me about booking a power hour!
laura@thebrandplan.com.au

mailto:laura@thebrandplan.com.au

